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—i Using your HealthSCOPE Benefits
Aspen Member account

elcome to your ~ :
AV hitpy/fumw healthscopebenefits.com/ | /2 CloudCockpi ‘*
Hea|thSCOPE Bene-ﬁts Web File Edit View Favorites Tools Help

portal for member services. HealthSCOPE ABOUT  TOTAL HEALTHMANAGEMENT  CAREERS
Referred to as “Aspen,” this

portal stores all your personal,

Providers

Brokers

claim, and eligibility information, REIMAGINE | REDISCOVER BENEFi(S
plus a whole lot more. This guide

will step you through setting up
and using this powerful tool.

We do the work, so you can have th=: dance.

Step 1: Launch your Internet
Our Total Health Management® Solutions Suite

Benefits Management HSB TotalSCOPE Care

Plans Designed to Drive a Solutions Commitment to Claims

Culture of Health Care Solutions Payment and Customer
Service Excellence

® Advisory Services

browser and connect to
www.healthscopebenefits.com

HSB DataSCOPE

Step 2: Hover the mouse over

Unsurpassed Network
Services

Analyt
Accountability. Actionable
Data. Timely Reporting

Bringing the Next Frontier in
Healthcare to Life

the Login button to drop down

the menu, then select Members.

HealthSCOPE

BENEFITS



Step 3: In the Company Name field, enter
EGYP and click Submit.

Welcome Members

HealthSCOPE Benefits makes it easy to manage your health care!

BENEFIT
HealthSCOPE Benefits is pleased to provide our customers with convenient online INFORMATION
resources and services.

Inthis section, you can view your personal account informetion, find a provider,
download forms and member publications, and contact us directly. To view
account information about yourself or your family members, you can register wit
our member self-service portal, a simple, convenient, and secure portal to your

personal health coverage information.

-0OR-

310 5 Digit Plan, Group or ID#

hscOPE

BENEFITS

Healthy People
Healthy Business
Healthy Futures

Thursday, September 14, 2017
u #HaLZGU

Site Sign In

aAttention - o R e e

If you have 3 unsuccessful login

attempts in  row, your account will be
oy Welcome

o Welcome to Self Service! We're glad that you've chosen to Get Connected! At HealthSCOPE Benefits we are continuously developing new
This site is best viewed with Microsoft ‘products to help our understand and manage their This new portal allows you to

Intemet Explorer 7.0 and above, Mozilla = i) 2
gt 20 S sbos il Gl scces yourhesktcare coverage information - al in one place, 24 hours 2 day. Thank you for choosing HealthSCOPE Benefits and enjoy the

Chrome 1.0 and above. ience of Self Service.

Copyright © Healthaxis 2002-2017 e sl B el ol il
the primary s
"..t.. =Selectthe New Member Registration ink. A
IBCOPE | i, : i
BENEFITS | Healthy Futures b 1Fyou b ple: your
Thursday, September 14, 2017 New Member Registration
Step 1 of 3 Member Search
Fiskls marked vith zn astarisk{*) are requird. Now you will see the first New
Please enter your search criteria, then click the 'Begin Search’ button. . .
Usermamei] " _ Member Registration screen.
Passwmd:l— ‘You must enter a value for all fields markad as required.
)
New Member Reqistratio " . .
Foraot Usemame or Passnord? Primary Member 10: o0 it ey vember 0 Step 5: Enter all the required
or Alternate 1D printed on your ID card. . o . . .
e information (as indicated with the
Your First Name: * ey red asterisks) in the fields on this

Your Last Name: = |\Mﬂte

Date of Birth (mm/dd/yyyy): = IDIIUH1954

screen. Note: If you have received
an ID card from HealthSCOPE

If you have 3 unsuccessful login

attempts in a row, your account will be US Zip Code: o . .

S, o o yoursccount s Benefits with your Member ID, use
This site is best viewed with Microsoft Your 2ip Code: = :ﬁﬂ 5 di .txﬂ Code i you b

Intemet Explorer 7.0 and above, Mozilla dlﬁereynutu;ddr;;m;meemy:yma that number here. If yOU have nOt
Firefox 2.0 and above and Google Member. Otherwise, enter the 5 digit Zip .

Chreme 1.0 and zbove. Code for the Primary Mermber. yet received your card, you can

Copyright © Healthaxis 2002-2017

enter your Social Security Number
here to set up your account.

Step 6: Then click Begin Search.

HealthSCOPE

BENEFITS



Step 7: On the second New
Member Registration screen,

Thursday, September 14, 2017
#YI12C5

create your username and
password. Also include your
email address. Note: Once the
Username is created, it cannot

SCOPE

BENEFITS

Healthy People
Healthy Business
Healthy Futures

New Member Registration

Step 2 of 3 Create Account

Fiekds marked vith an asterisk{*) are required.

Username: *

marysmith2

Use & to 20 characters. You may use letters or numbers only. Spaces or special
characters are not permittd. Your User Name is case sensitive, if you us= one or more:
upper case letters, you will need to use upper case for those same letters when you
sign in.

Password: * o

Minimum of 8 characters in length and contain at least one upper case letter, one
lower case letter and one number. Spaces or special characters are not permitted. Try
to create a Password that is something that only you know, is difficult to guess and not

be changed.

If you have 3 unsuccessful login

disabled.

Step 8: Check the box to
comply with the Privacy

This site is best viewed with Microsoft

Statement.

Copyright @ Healthaxis 2002-2017

Step 9: Click Create Account.

Home

Thursday, 09/14/2017
#Y112C5

Step 10: On the third Member
Registration screen, set up
your Security Question and
Answer. Use a question

User Details

White, Mary
(marysmith2)

HealthSCOPE Benefits

Primary Insured

provided, or create your own.

Step 11: Click Save. \

Copyright ©

You will now be at the Welcome page.

Step 12: Enter your username and password.

e ————

Step 13: Click Sign In.

HealthSCOPE

BENEFITS

attempts in a row, your account will be

Intemet Explorer 7.0 and above, Mozilla
Firefox 2.0 and above and Google

‘HealthsCOPE
My Account Profile

W] I

related to User Name or an answer to your Secret Question.

sessesee
Jmarysmith2@gmail.com

This email address is used to authenticate your account. All communications will be

Retype Password: +

Email Address: *

sent to this email address, including information that will help you recover your
usemame or passvord.

[maryemith2@gmail.com

I certify that the information provided above is my personal information, or the information of 3 person for whom I am a legal guardian. Furthermore, T understand
that it is my responsibility to review the "Privacy Statement” and the "Online Service Agreement.”

Retype Email Address: *

1 Agree with the Privacy Statement and the Online Service Agreement.

Healthy People
Healthy Business
Healthy Futures

Member Services Contact Us / Feedback

DEMO (CEN - DEMO)

Congratulations, Mary! You've successfully signed up. A confirmation message was sent to you via email. Please set up
your security question to proceed further.

Set Up Your Security Question
We have added additional security measures in order to protect your personal information. You may choose to select a security
question from the drop down list below, or create your own security question. In either case, it's important that you can
remember the answer so you may login again with a new password, in the event you forget your password or usermame.

Select a question: Answer:

IVWuatcitywereyou born in? ]LMeRodd X
OR

Enter your question: Answer:

If you choose to Sign Out from this page, without saving your security question, you will be asked to set up your security
question upon your next login into the application.

Healthy People
Healthy Business
Healthy Futures

HealthSCOPE

BENEFITS

Thursday, September 14, 2017
#HALZGU

site Sign In

Username:usemame
Password|

Sign In

New Member Registration
d?

' ¢

1f you have 3 unsuccessful login

mﬂs in 2 row, your account will be Welcome
Welcome to Self Service! We're ﬂlad ﬂ\at you've chosen to Get Connected! At HeaIU\SCOPE Benefits we are continuously developing new
Thiate s best viewed wih Micosft products to help our mbers better . This new portal allows you to
s aﬂ;ﬂb"gﬁ wﬂ"m«l Moai ‘access your healthcare coverage mfomuon all in one place, 24 hours a day. Thank you for choosing HealthSCOPE Benefits and enjoy the
g: Z‘ﬂ:maam freedom and convenience of Self Servi

Copyright © Healthaxis 2002-2017 i e ——

ing this the Primary indi ims his taforuiation shd
the dlaims and coverage information for any under age Dependent(s). The Primary Insured will no longer be able to view claims history
i i ir Spouse 18 forall lina which is

16.
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access to several functions. The following pages explain these
features:

e Member Landing Page
e  Member Dashboard

Member Landing Page

This is an example of a Member Landing Page. This page is
customized for each company that uses HealthSCOPE
Benefits. The look of your page will vary, based on your
company and current activities.

your online claims and customer care portal. You can also
access direct links to your preferred physician network, plan
documents, and ID cards.

G@ tpsy//dashboard healthad.. © ¥ & | 4| [ Healthaxis > Home x |

Edit View Favorites Tools Help
Logged in as PARKER COOK at 9/12/2017 10:34:28 AM Logout

1
|
~
X1l
.* L") °
.. .
BENEFITS
Resources
Below are helpful resources for
Preventive Services are offered at no cost
to the member. Stay healthy by
participating in the following wellness
activities:
- OrderID Card
= Routine Well Care for Adults
= Routine Well Care for Children @ Benefit Summary
= Flu Shot
= Mammogram ® Express Scripts
= Colonoscopy
PHCS Physician Only
**Please refer to your Plan of Benefits for &) Network
specific coverages available to you.
(» Documents and Forms
Helpful Health
@ Information
September is National Cholesterol Education Month, g/good
time to get your blood cholesterol checked and take gteps to
lower it if it is high. Have Questions?
Note: Use Resources on the right to view | 'What is cholesterol? Give Us a Call v
| and manage your information. These
To access your Member Dashboard, click
Claims and Eligibility. L0000,

HealthSCOPE

BENEFITS

Once you are logged in to your Aspen Member Portal, you have

Beginning at this page, you can access single sign-on links into



Member Dashboard

With your mouse, hover the
cursor over Member

.
BEQOPE [ [ e
= BENEFITS | Heg
dOWn Of addltlonal Optlons. Home My *~count Profile L Member Service: | ntact Us [ Feedback
Benefits And Coverage +

j Claim Information +

Eligibility Changes +
| vserpeais | Romst G

Services to display a drop-

Tuesday, 09/12/2017
HOWXIMK

Use these options to

perform functions as CoOK, PARKER Ghange GOB nfommaon
(Parkertest) purent Coverage 7 Elestronic Transactions
indicated in the title of HeslthSCOPE Benefits Coverage Type  Coverage Name Effective Date TerminationDate ' 'emn' Covered Dependents Sewp

Heslth HsA 01/01/2016 PARKER (S), JUDY (W)

Primary Insured View Personal Information

each.

Recent Claims Announcements

Claim  Claim

Patient

Service - -
. Billed Paid Provider Status EOB Welcome to HealthSCOPE
m ID  Type Dats Welcome to HealthSCOPE
Wlth the Me ber m PARKER o i —
220082 Health 03/09/2017  §103.00  §0.00 Columbus Radiology Corp Processed [

= (s)

Da S h boa rd d | S p I ayed, rusuREg coox 220083 Health (P;)RKER 01/06/2017 $116.00  $64.80 Highland Health Providers Corporation Processed [
Alternate ID: 220084 Health (”;)“"E“ 03/06/2017  $11600  $0.00 Highland Health Providers Corporation Processed [
AD0S32271 " 5

t h €se are fo ur popu I ar 220085 Heslth FoRKER 03/09/2017  $1,114.00  $0.00 Ohio Emergency Professionals Processed [ Medical Ciaim Form
Group Name: & Clean Claim and Medical

an d u Sefu I fo) ptlo ns: 22“'0'] D 220086 Health (P:)RKER 03/08/2017 $430.00 $0.00 Columbus Radiology Corp Processed [ Glaim Form ...

. DEMO 220087 Heslth  JUDY (W) 04/08/2017  $1,114.00 $875.00 Ohic Emergency Professionals Processed [1 Clossary of Medical Terms

Subgroup Name: 220088 Heslth  JUDY (W) 01/21/2017  $11,030.00 $7,72L.00 Cleveland Clinic Beachwood Asc Processed [ —
DEMO PLAN Indu And Raj Soin Medical Beavercreek

220089 Heslth JUDY (W) 01/14/2017  §3:836.72  §334.00 R S A Processed [

Quick Links — these links SR s The Tt s Ao s

220030 Health  JUDY (W) 02/13/2017 $174,299.69$27,478.76 Ce

. PHCS
may vary from what is N Don'tsee the claim you're looking for? [T oot Care Gost Eetmatr
HB';I’HIg!islmfZDIT Express Scripts

shown here. In this
example, the links allow
you to request a
duplicate ID card, update
coverage information,
. Tuesday, 09/12/2017
set up receipt of #OWKIMK

electronic EOBs, and User Details Request D Carg

H ‘COOK, PARKER Change COB Information
view (Parkertest)
= - = A Premium Electronic Transactions
d e mog ra p h i C HealthSCOPE Benefits Coverage Type Coverage Name Effective Date  Termination Date PP Covered Dependents Setup
Primary Insurg HSA 01/01/2016 PARKER (5], JUDY (W) ‘View Personal Information
information. o it

Announcements

Current Coverages — Welcome to HealhSCOPE
. Member Ip%s PARKER Benefisi
dlSpIays current 2002 heath (S 03/08/2017  $103.00  $0.00 Columbus Radiology Corp Processed [
220083 Health (P';)RKER 01/06/2017 $116.00 $64.80 Highland Health Providers Corporation  Processed (|
pla nsanda ny 220084 Health F‘;;"‘ER 03/06/2017 $116.00  $0.00 Highland Health Providers Corporation Processed [
cha nges in histo ry. 200085 Health {P‘;)MR 03/08/2017  $1,114.00  $0.00 Ohio Emergency Professionals Processed [ Medieal Glaim Form
Clean Claim and Medical
1D 220085 Health F‘S‘)RKE“ 03/03/2017  $430.00  $0.00 Columbus Radiology Corp Processed [ Claim Fom _,

. DEMO 220087 Health JUDY (W) 04/0%/2017  $1,114.00 $875.00 Ohic Emergancy Professionals Processed [ Glossary of Medical Terms

Recent Claims — Subgroup Name: 220088 Health  JUDY (W) 01/21/2017  $11,030.00 $7,721.00 Cleveland Clinic Beachwood Asc Processed [
. . . DEMO PLAN Indu And Raj Soin Medical Beavercresk
dISpIayS claim histo ry. Sabgronn Dz 220089 Health JUDY (W) 01/142017  $5,836.72  §334.00 00 ANE RSO0 Processed [ o
DEMO.PLAN 220090 Health  JUDY (W) 02/13/2017 $174,299.69$27,478.76 &‘ﬁ;"ﬂh Hospital Ambuiatory Health o - cced [ m s
PHCS
Benefits Used — Copyright @ Don't see the claim you're looking for? 5= Te=TE Health Care Cost Estimator
displays dollar E—
amounts paid per Plan Year: 2017 [5]
. Medical
category per benefit Out of Pocket Spending Deductible Copay Coinsurance "I;"y':'“f pa L‘E:-,.:ﬁ:h
yea r, as we I I as Member Ind/Fam Ind/Fam Ind/Fam Individual Individual
’ PARKER 000K i;'i’]:%oouo“ $0.00/50.00  $16.20/$4,182.20 $64.80 $64.80 y

ove ra | I I IfEt I me JLINY CO0K. $2’684'm”‘ <N nnfen nn M'Lss.m"‘ £35 AN TR E3F ANR TA

maximum used. ,ee®eq
l..

HealthSCOPE

BENEFITS



Home

Quick Links

Reguest |D Card
Change COB Information

Electronic Transactions

Setup

Wiew Personal Information

Primary Insured

SCOPE | testveeone

My Account Profile

Thursday, 09/14/2017
#GOLAXA

COOK, PARKER
(Parkertest)

HealthSCOPE Benefits

PARKER COOK
INSURED

Alternate ID:
AD0932271

Member Info

(

BENEFITS | Healthy Futures

Member Services

DEMO (CEN - DEMO)
Request ID Card

Back to Member Dashboard

In order for your requested changes to be updated in the system, you must select the Submit Request button, Failure to do so

means your changes will not occur.

Request ID Cards

To request & new ID card check the applicable bax below.

Member Dashboard: Quick Links

In this example, the Quick Links box on the Member Dashboard
offers four options: Request ID Card, Change COB Information,
Electronic Transactions Setup, and View Personal Information.
Your options may vary. The following explains two of these
options that will display on your Quick Links.

Contact Us / Feedback

Quick Links

Reguest |D Card
Change COB Information

Electronic Transactions
Setup

View Personal Information

Announcements

Welcome to HealthSCOPE
Benefits!!

ﬁequest 1D Cards - by Mail \

) parKeR COOK  View/Print ID Card

Oovcook  View/Print ID Card

Submit Request

er Dashboard

Documents

Medical Claim Form
Clean Claim and Medical

Claim Form ...

Glossary of Medical Terms

Links

Request ID Card:

When you click this option, you can elect to
place an order for a replacement ID card for
the member(s) indicated or elect to view and
print a temporary ID card.

Vg
JRTL LTI

HealthSCOPE

BENEFITS

B,
the Plan Doeumem}g 1o the Rea&;&blé’

Allowable Amount (subject to r¢
PPO network is available fo)

services. The Plan will
of Benefits (AOB) valid
Provider accepts the

Plan as consideration in"
- treat

st Office Visit: $30
it Care Faellny Only: $40
ER Facility Only: $300
{ Pharmacy Plan

Rx Bm 003358

e

Rx  EGYPTRX g EXPRESS SCRIPTS®

Www.express-scripts.com
Customer Service: 800-706-1754
Phamnacist Use Only: 800-922-1557

To order a Replacement Card

Click the checkbox beside the member(s)
name for which to order an ID card. Then click
Submit Request.

LabCard

www.LabCard.com
1.800.646.7788

To View/Print a Temporary Card:

Click the hyperlink to “View/Print ID Card”
next to the member(s) for which you want to
view a card. The screen will display the ID
card like shown to the left. Click Print ID
Cards to print it.

HealthSCOPE

BENEFITS



AlthSCOPE |t

BENEFITS | Healthy Futures

My Account Profile Member Services Contact Us / Feedback If yo u p I aced ano rd er fO ra

Thursday, 09/14/2017 DEMO (CEN - DEMO)
#4z108 1D Card G fon Page e replacement ID card, you
m Please print a copy of this page and keep it for your records. Request |D Card Wi“ see thiS screen. We
COOK, PARKER Change COB Information .
(Parkertest - ctont Tasaetons suggest you print a copy of
HealthSCOPE Benefits Selup
—— View Pessonsl inormation this page for your records.

Barck to Member Dashboard

Announcements

When complete with this
screen, click Back to

Welcome to HealthSCOPE
Benefits!!

m | Your submission was successful. ‘

b 5 ID Card Information
INSURED

[ bocuments | Member Dashboard to
Alternate ID:
00932271 Primary Member: PARKER COOK .

Medieal Claim Form

Group Name: Clean Claim and Medical return.
DEMO Claim Form
Group ID:
DEMO Glossary of Medical Terms
Subgroup Name:
DEMO PLAN Submit Date/Time: 09/14/2017 12:33:53 CT

Subgroup ID: User: Parkertest
DEMO.PLAN Transaction ID: DEMO_W_104 Links

PHCS

Health Care Cost Estimator
Member Dashboard Express Scripts

Copyright ©

Quick Links: View Personal Information:

When you click this option, the portal will display
demographic information for each member enrolled.

Healthy People
Healthy Business
Healthy Futures

thSCOPE

BENEFITS
My Account Profile Member Services Contact Us / Feedback

Thursday, 09/14/2017 DEMO (CEN - DEMO)
#3qeros Personal Information

| userpetais | Reaes 0 ar
—
COOK, PARKER Demograplllai Change COB Information
et pwarcooc
(e ) EAEKERRINE Electronic Transactions
HealthSCOPE Benefits Demographic Information Sely
Primary Insured Address 1: 11 ANYWHERE COVE View Personal Information
Address 2: Alternate ID: AD0932271
City: LITTLE RocK
U.5. State: AR Group Name: DEMO
u.s. Zip: 72202 Group ID: DEMO Announcements
Phone: Subgroup Name: DEMO PLAN
Work Phone: . Subgroup ID: DEMO.PLAN Welcome to HealthSCOPE
Member Info Email Address: parkercook@gmail.com Benefits!l
PARKER COOK General Information
INSURED
—— — s ofbependens: 1 | oocumems |
Alternate ID: Age: 3 Late Enrollee:
ADDSE2271 Gender: FEMALE Megical Claim Form
I . Marital Status: MARRIED
Dmun e Clean Claim and Medical
Group ID: Job Information Claim Form ...
DEMO Glossary of Medical Terms
Hire Date: Termination Date:
Subgroup Name: Bill Type: GROUP Retirement Date:
DEMO PLAM Work Category: A - ACTIVE Health Class: A - ALL EMPLOYEES
Subgroup ID: Cost Center: Employee #: n
DEMO.PLAN Links
Supplemental Infor i
PP PHCS
Copyright © Mo Supplemental information has been provided. Health Care Cost Estimator
Healthaxis 2002-2017 Express Scripts

Demographic Information

Arddress 1: 11 ANYWHFRF COVE Phone:

HealthSCOPE

BENEFITS



Member Dashboard:
Current Coverages

Under Current Coverages on the Member
Dashboard, click the Coverage Type to view
coverage information by category (Health,
Vision, or Dental).

Member Dashboard

Current Coverages

Coverage Type Coverage NMame  Effective Date  Termination Date Pn:)r:)u; M Covered Dependents

01/01/2016 PARKER (5], JUDY (W)

At this Benefits screen, hover your cursor over the list of
Covered Dependents to view a list of relationship
descriptions.

To return to the Member Dashboard,
click Back to Member Dashboard.

hSCOPE

BENEFITS

Healthy People
Healthy Business
Healthy Futures

My Account Profile Member Services Contact Us { Feedback

Tuesday, 09/12/2017
FOWXIME

| userpetans | ; Rt 10 Gars
Coverage Detail - [Health]
COOK, PARKER Change COB Infarmation
(Parkertest) 2017 Current Coverage Detail - [Health]
Electronic Ti ti
HealthSOOPE Benefits Effective Change/Term Coverage Name Premium Coverage Level Covered Dependents 5::]7 Em“m
01/01/2016 .| PARKER. (5, JUDY (W)
Primary Insured vw Personal Information
Relationship Relationship
P o
Back to Member Dashboard
Announcements
Member Info

PARKER COOK
INSURED Ic= INELIG CHILD

D= INELIG DEPENDENT
Alternate ID: sD= SPONSORED DEPENDENT
A00932271 DP = DOMESTIC PARTNER

Group Name: Clean Claim and Medical
DEMO Claim Fom ...

Group ID:

DEMO

Glossary of Medical Terms

Subgroup Name:
DEMO PLAN

Subgroup ID: a
2R

PHCS

Health Care Cost Eslimator
Express Scripts

Copyright @

HealthSCOPE

BENEFITS



Member Dashboard:
Recent Claims

Under Recent Claims on the Member
Dashboard, click a Claim ID hyperlink to
access details for a particular claim.

Recent Claims
Service
Date
03/09/2017

Claim
T'fp-g

Claim

1D Billed

~atient Paid Provider
PARKER

(s)

£103.00 £0.00 Columbus Radiclogy Corp

Member Dashboard.

hSCOPE

BENEFITS

Healthy People
Healthy Business
Healthy Futures

Home My Account Profile Member Servicer, Contact Us [ Feedback

Tuesday, 09/12/2017
FOWXIMK

COOK, PARKER
(Parkertest)

HealthSCOPE Benefits

Claim Details

e .

Electronic Transactions
Setup

iew Personal Information

Status EOB

Processed [

The Claim Details include information such as how a
claim was processed, including any provider or patient
responsibility, as well as any EOB comments.

To return to the Member Dashboard, click Back to

Reguest ID Card

Change COB Information

Primary Insured Patient: PARKER COOK.
Status: Processed
Sil M
Service Dates: 03/09/2017 - 03/09/2017 Process Date: 04/27/2017
Trans #: 220082 Provider: Columbus Radiology Corp
Account #: 28568564 Practitioner Andrew G Burke MD

Billed
Units  Amount

[Service  Service #

Less Less  Less Less
Excluded Adjust Copay Deduct

Member Info =
Date Description

Announcements

Welcome to HealthSCOPE
Benefitsll

PARKER COOK 03/08/2017 Professional 1 $5500  $30.00 $25.00 $0.00 $0.00
INSURED Service
Alternate ID: 03/08/2017 Professicnal 1 $48.00 $31.00 $17.00 $0.00 £0.00 m
A00932271 Service Medical Claim Form
. TOTALS: 103.00 61.00 §42.00 .00 0.00
Group Name: ¥ § 0 # Clean Claim and Medical
EEMO D Claim Form ...
roup ID: .
DEMO PATIENT LIABILITY: $42.00 Glossary of Medical Terms
Subgroup Name: COMMENTS: - This claim was processed per your Aetna contractual agreement. The member is not responsible
DEMO PLAM for the difference between the billed covered charge and the contracted amount.
Subgroup ID: i
DEMO.FLAN Back to Member Dashboard Links

PHCS
Healih Care Cost Estimator
Express Seripts

HealthSCOPE

BENEFITS



Also while investigating Recent Claims, if a
claim you are looking for is not listed, you
can click Search Claims to conduct a search.

Don't see the claim you're looking f§

As shown below, there are numerous criteria
available to narrow a claim search. Complete

desired search criteria and click Begin Search.

'lt.'.

hSCOPE

BENEFITS

Healthy People
Healthy Business
Healthy Futures

$174,299,68 527 478.78

Search Claims

Center

options
the

Home My Account Profile Member Services Contact Us f Feedback
Thursday, 09/14/2017 DEMO (CEN - DEMO)
Claim Search

COOK, PARKER Member
(Parkertest)

User Details Note: Use this ssarch option to view all unprocessed claims and all daims processed up to 7 years prior to today's date.

Claim Details Claim Date Range

Cleveland Clinic Beachwood Asc

Indu And Raj Soin Medical Beavercreek
$3,836.72 433400 | Center Dba

The Toledo Hospital Ambulatory Health

HealthSCOPE Benefits
Primary Insured O All Members

©PaRKER cook

O 3upy cook

Member Info

PARKER COOK
INSURED

Alternate ID:
AD09323271

DEMO PLAN ! Begin Search | eset Search Fields

HealthSCOPE

BENEFITS

Claim Typ From (mm/dd/yyyy)
[Heatth v —

Category
[ACCIDENT ™ Through (mm/dd/yyyy)
Claim Status

[Processed ¥ pefine pate criteria
Additional Search Options 5
I—’L._
ER Professional Fee e

Provider

IOHIO EMERGENCY PRl.
Payee
IHIGHLAND HEALTH PR.

Processed [
Processed [

Processed [

Request |0 Card
Change COB Information

Elecironic Transactions
Setup

Wiew Personal Information

Announcements

Welcome to HealthSCOPE
Benefits!!

Medical Claim Form

Clean Claim and Medical
Claim Form ...

Glossary of Medical Terms




Member Dashboard:
Benefits Used

On the Member Dashboard, under the section titled Benefits
Used, you are able to review a breakdown of benefits paid for
each member and the entire account based on In-Network, Out-
of-Network, Out-of-Area, and Combined accounts.

To view this information, use the drop-down box to select the
plan year to view, then click the Details hyperlink.

Benefits Used

Plan Year: |2017 .

Annual $ Paid Lifetime % Paid]|
by your Plan by your Plan|

(Out of Pocket Spending Deductible Copay Coinsurance
dra Ind/Fam Ind/Fam Individual Individual
L3600/ g 005000 $16.20/54,182.20 $64.80 $64.80

$4,000.00
ﬁﬁ’;g $0.00/50.00 ?;;11125'_"1‘30’ $36,408.76 $36,408.75

Plan Limit Maximums

=[The dollars displayed in this section are used to satisfy Annual/Plan Year Deductible andfor Coinsurance Limits, To see other
olit-of-pocket dollars used (such as Copay), please use the appropriate filter in the 'Additienal Search Options' drop down list
ol the Claim Sesarch page.

e dollars displayed in this section de not contzin prior year Deductible Carry Forward amounts.

L]
SSCOPE] ! teere.
BENEFI TS| Healthy Futures -

Home My Account Profile Member Services Contact Us f Feedback

DEMONEEN - DEMO)

st ot | aorine

Thursday, 09/14/2017
#4QZYOB

| UserDewits | P ——— s oo
Member Network  Out of Area Non-Network )
COOK, PARKER PARKER COOK Change COB Information
(Parkertest) Deductible $1,316.00 $0.00 50.00 $1,316.00 Electronic Transactions
HeslthSCOPE Banefits QTR4 Deductible $0.00 $0.00 $0.00 50.00 Setup
Copay $0.00 $0.00 $0.00 50,00 )
Primary Insured Hospital Deductible $0.00 $0.00 5000 $0.00 Vigw Personal Information
Coinsurance $16.20 $0.00 $0.00 $16.20
SOt $ Subject to Coinsurance $81.00 @80% $81.00 @80%
Announcements
Deductible £2,684.00 $0.00 $0.00 $2,684.00
QTR4 Deductible $0.00 $0.00 $0.00 $0.00 Welcome to HealthSCOPE
Member Info Copay $0.00 $0.00 $0.00 $0.00 Benefitsll
Hospital Deductible $0.00 $0.00 £0.00 50,00
PARKER COOK Coinsurance $4,166.00 $0.00 $0.00 $4,166.00
INSURED $ Subject to Coinsurance £20,830.00 @B0% $20,830.00 @80% m
Alternate T0: $19,744.76 @100% $19,744.75 @100%
AD0932271 ) ;
Medieal Claim Fom
Group Name: Deductible $4,000.00 $0.00 $0.00 $4,000.00 Clean Claim and Medical
25"‘0 - QTR4 Deductible $0.00 $0.00 50.00 50.00 Claim Form
roup 10z Copay $0.00 $0.00 40.00 $0.00
Glossary of Medical Terms
DEmo Hospital Deductible $0.00 $0.00 £0.00 0,00 Clossary of Medical Terms
Subgroup Name: $4,182.20 $0.00 $0.00 $4,182.20
$20,911.00 @80% $20,911.00 B80%
$19,744.76 @100% $19,744.75 @100% Link
inks

PHCS

HealthSCOPE

BENEFITS



Another feature in the Benefits Used area of the
Member Dashboard is the Plan Limit Maximums.

Copyright © Benefits Used
Healthaxis 2002-2017
Plan Year: [2017

(Out of Pocket Spending Deductible Copay Coinsurance

Annual § Paid
by your Plan

Member Ind/Fam Ind/Fam Ind/Fam Individual Individual
PARKER COOK i};i}%%‘r $0.00/50.00  $16.20/84,182.20 64.80 $54.80
JUDY COOK ﬁ%%‘r $0.00/£0.00 ?{1&2&% $36,408.76 $36,408.76
* The dollars disprEyS this section are usad to satisfy Annual/Flan Year Deductible andfor Coinsurance Limits, To see other

out-of-pockst dollars used (such as Copay), please use the appropriate filter in the 'Additional Search Options' drop down list
on the Claim Search page.

The dollars displayed in this section do not contsin prior year Deductible Carry Forward amounts.

When you click Plan Limit Maximumes, a screen
displays like shown below. This screen allows you to
review Lifetime Maximum Met and Amounts Paid

based on Category.

L]
ERNCOPE |t feere
BENEFITS | Healthy Futures

My Account Profile Member Services Contact Us / Feedback

Thursday, 09/14/2017 DEMO (CEN - DEMO)
Medical Maximums

Lifetime Medical Benefits Dollars Paid Reguest 1D Card

PARKER COOK $64.80 )
COOK, PARKER JUDY COOK. $36,408.76 Change COB Information
(Parkertest)
- _— » Electronic Transactions
HealthSCOPE Benefits 2017 Medical Plan Limits Detail Sefup
. Network Non-Network Qut of Area Combined| -
Primary Insured Member Individual Individual Individual Individual View Personal Information
PARKER COOK
Al G i $0.00 $0.00 $0.00 $64.80
1l 54,80 .00 0.00 64,80
=~ * 8 $ *
All Categories $0.00 $0.00 $0.00 $36,408.76 Welcome fo HealiSCOPE
Member Info Tiness $35,533.76 $0.00 50.00 $35,533.76 S
Accident $875.00 $0.00 $0.00 $875.00

PARKER COOK
INSURED

1o Member Dashboard

Alternate ID:

AD0932271 Medical Claim Form

Clean Claim and Medical
Claim Form

HealthSCOPE

BENEFITS



