Talking to a doctor has never been easier:
How to set up your Teladoc account

O TeLADOC



"\'th ATTENTION - Egyptian Trust Participants

| Look for special instructions in this document for
Egyptian Trust members.

How to:
Set up your account from a computer

K © 2002-2018 Teladoc Health, Inc. All rights reserved.
Proprietary



Desktop Instructions

+ Enfer basic information like name, date of birth, ZIP O v A CANCEL REGISTRATION X
code, etfc. to check your eligibility -

» Confirm Benefits ¥ Create Account ¥ Get Care

* Click "Continue”

24/7 Access to Care
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Desktop Instructions

« If your benefits were found, select “My healthcare O vaana CANCEL REGISTRATION X
benefits provideris ..."” -
. If your benefits were not found, you'll be prompted to ————— —

enter more information by selecting “choosing a health
or insurance provider” to better help us look you up.

Your benefits have been found!

o Click "Continue”

*?.ﬁ ATTENTION — Egyptian Trust Participants

The "My benefit provider" field should auto-fill with your m
employer name (i.e. school district name). If this does
not happen, do not proceed. Call 1-800-Doc-Consult
(1-800-362-2667) for assistance.

DO NOT select BCBS as your health insurance provider.
Teladoc coverage is not provided through BCBS.
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Desktop Instructions

 Finish creating your account by filling in personal
information like address, phone number, etc.

QTELADOC_ CANCEL REGISTRATION X

» Confirm Benefits > Create Account > GetCare

Finish creating your account

ur benefits are confirmed - we just need alittle more information to create your sccount.
Enter Your Home Address

STREST ADDRESS
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Desktop Instructions

« Create your username, password and set your security
questions and answers

O teLaboc

> Confirm Benefits

» Click "Complete Registration”

> Create Account

Create Your Usernama & Passward

N

"“}2 ATTENTION — Egyptian Trust Participants

If you have dependents enrolled in your Trust medical
plan, please see the instructions on the Trust website for
adding these family members.

Adult dependents (i.e. spouses/children over age 18)
must be added by the employee, but will then receive an
email invite to complete their own registration, per HIPAA
regulations.
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» GetCare
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How to:
Set up your account on a mobile phone
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Mobile App Instructions

 Download the Teladoc app on either the Apple App
Store or Android Google Play Store

* Open the app and click “Set up your account”

o

TELADOC.

24/7 access to adoctor

D Remember my username

LOGIN >

Forgot username? Forgot password?
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Mobile App Instructions

®
» Enter basic information like name, date of birth, ZIP e
code, etc. to check your eligibility = 5:50 AM
e Click “Confinue”
Let's start by finding your
benefits
First name
Last name
Date of birth
Zip code
Email address
Preferred language Gender
W v

CONTINUE >

A
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Mobile App Instructions

» If your benefits were found, click the blue button

 If your benefits were not found, you'll be prompted to
enter more information be selecting “Choose a health
or insurance provider” to better help us look you up.

"ﬁg@! ATTENTION — Egyptian Trust Participant:

4 If you are prompted to "Choose a health or insurance
provider" do not proceed. Call 1-800-Doc-Consult
(1-800-362-2667) for assistance.

DO NOT select BCBS as your health insurance
provider. Teladoc coverage is not provided through
BCBS.
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e —
Benefits found! Please confirm
below

IHAVE TELADOC THROUGH ANOTHER HEALTH >
OR INSURANCE PLAN

*If you are unsurs of the options above, it may be
because your sccess Lo Teladoc is provided by a 3rd
party. Please speak to your HR department or call
1-800-TELADOC [835-2362) for assistance.




Mobile App Instructions

 Finish creating your account by filling in personal
information like address, phone number, etc.

* Click "Continue”
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wll 9:50 AM

Nearly done...please provide
your address and phone

Street address 1

Street address 2 (optional)

City

State Zip code

v

Preferred phone number

(] Hearing impaired? irelay required)

O

A




Mobile App Instructions

« Create your username, password and set your security

questions and answers

» Click "Complete Registration”
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wll 9:50 AM

Perfect! Let's tie up the details

Username (20 Character limit)

Password
+ use 10 - 20 characters
+ include at least one number and one letter

Confirm password

Each security { ot be sel d than
once. A st be at least 2 with no
special symbols.

Security question 1

Security answer 1
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