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PATIENT RESPONSIBILITY: Submit all Medical, Mental Health or
Office Visit Chemical Dependency claims to:
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e ! Richardson, TX 75085-3921
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PROVIDERS: For assistance with patient logistics, benefits and pre-certifications, or to find
in-network providers, contact: 1-866-704-5550 or www.ccbygh.com or Fax 1-800-973-2321.
PRE-CERTIFICATION: The following procedures require pre-certification:
« In-patient Admissions «Home Health & Hospice - Dialysis
«In or Out-patient Surgery « DME over $500 - Transplants
« SNF Admissions - Oncology Therapy « Residential TX Fac.
« MRIs/MRAs/PET Scans « Therapy Services
Emergency admissions: Notify next business day by noon
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Pharmacy Helpdesk: 1-800-364-6331 1.800.646.7788
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